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1) 29 CHXICH =& (K 2 AEN &)

- LHHAE

(CHSl: eH gkl
T2 2021 9 2020 A= Mucjy] 2

Hdg W sAF R 1,382 1,536 -154
AR R B E=g S PN 141,757 166,266 -24,509
I E7tsa8XHt 478,408 475,442 2,965
| 2R a8AHt 0 0 0
A 7Y FREA 30,837 29,939 898
ool = S =F X & 158,660 123,970 34,690
At 25,592 29,113 -3,521
SR 9,974 5,830 4,144
N =R PA S 129,979 121,151 8,828
AlA 2 H| 41,566 28,744 12,822
7| EFRFAF 16,181 27,208 -11,027
XHetEA 1,034,335 1,009,199 25,136
A oF & xH 706,115 688,553 17,562
asFi 77,859 68,832 9,027
7| EF XY 48,602 48,627 -25
FHEA 832,576 806,011 26,564
2= 250,857 250,857 0
ArEdda 7,608 6,494 1,114
A&3(0[9A0T) -58,113 -64,154 6,041
7|EtEEE AN 1,407 9,992 -8,585
N 201,759 203,188 -1,428
M o XEEA 1,034,335 1,009,199 25,136




(CHSl: EHTkRl)
T= 20219 2020 9 AR
R Rl 1,108,596 1,043,068 65,527
S YHE 1,098,956 1,077,616 21,340
S0 9,639 -34,547 44,187
S+ 945 851 94
S H|E 646 661 -15
HeIMX AT 01 9,938 -34,357 44,296
HelMHE 3,897 =277 4,174
7|0 6,041 -34,081 40,122
7|EfZ2tA 0l -8,583 981 -9,565
Enie] PNe] -2,542 -33,100 30,557
1-3. AMY
CHR|: EHEHR)
2021 9K 4/4 27| HES7| sEAET)
Uz 4,215,660 4,000,917 214,743
=4 156,289,576 193,194,860 -36,905,285
ek 2,955,160 2,889,595 65,565
=4 123,244,553 109,721,604 13,522,950
662,068 621,377 40,692
891,958 851,260 40,698
407,511 400,397 7,114
608,115 594,646 13,469
163,459 161,995 1,465
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(CHRl: AR, %, %P)
TE 20214 2020 'd AR
=52 75.81 81.35 -5.54
AriHlE 24.69 26.07 -1.38
A2 EE 63.96 67.56 -3.60
NS = 1.41 1.63 -0.22
aHYHYE 14.59 17.15 -2.56
MEHIISE - - -
K=o H|& 169.71 178.89 -9.18
ANe=Ha 1,913 1,963 -50
INF=C =M S 1,127 1,097 30
2) AYLRXE
(EE2L: %, %p)
TEEn 2021 4 HESI| HACHH] SZ(%p)
13 3|k} 76.49 77.65 -1.16
25 3|k} 66.20 67.46 -1.26
37 3|kt 57.65 61.24 -3.59
49 3| X} 53.06 58.82 -5.76
61 3| X} 51.07 51.83 -0.76
73 3|k} 44.89 47.38 -2.49
85 3|k} 41.82 44.23 -2.41
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on
1) Z8HH
‘0| AT S SH
AE 0| Mol BSoteF 5= AYTELH - LIVE NOW”
“To be a lifetime partner promoting healthy and safe behaviors
and bringing people peace of mind to Live now”

2) 385=
Motor

> Maintain a profitable and sustainable motor business to fuel A&H expansion,

by privileging value creation over growth.

o Become a leader in niche but emerging markets: eco-friendly and autonomous vehicles,
mobility insurance.

A&H

o Pursue the successful expansion of the A&H business and move from payer to partner
through innovation.

o Complement protection with prevention via holistic service offerings.

Partnership

> Continue to grow the partnership business and become the preferred partner of digital
platforms.

o Explore new types of partnerships to support the growth of the business.
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2-8. A==

(CHSl: =H okl
SXHEE SXHEE SXHEE
Has % 2BFAST = = ;:*I:)(LH% 7:.;); r2a
2000.02.07 | EEF 76,000 380 EREE 380
2000.12.28 | EEF 216,000 F 700 TSR 1,080
2001.01.10 | EEF 296,000 F 400 TSR 1,480
2001.01.20 | BEEF 486,000 3 950 QUSK} 2,430
20010123 | EEF 564,600 & 393 TS 2,823
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2001.0130 | EEF 904,600 F 1,000 FYEX 4,523
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2016.02.05 | EEF 50,171,430 & 32,643 TSR 250,857
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4-1. Y2 A 71

1) LAY

2021 A= XM 1 = 343 9@l

CHH|SkO] Apit2 251 A3

(CHRl: SOkl %)
o 2021 k& 2020 A&
T/gH| T/gH|

sz Hox = 3,587 0.35 3,741 0.37

YI|EASH 141,757 13.71 166,266 16.48
W=7ts3H

T PR 478,408 46.25 475,442 47.11
2R3 H

O 7|29 284N 0 0.00 0 0.00

E AL L FRTA 30,837 2.98 29,939 2.97

CHEXH 6,932 0.67 6,421 0.64

234t 0 0.00 0 0.00

by, 35,566 3.44 34,943 3.46

7| Eb X} 4t 337,248 32.61 292,447 28.98

SEHAZ R 0 0 0 0.00

NN | 1,034,335 100.00 1,009,199 100.00

Ml EH g 706,115 68.27 688,553 68.23

= 7|EFE XY 126,460 12.23 117,458 11.64

N SEAZEX 0 0.00 0 0.00

FMEA 832,575 80.49 806,011 79.87

N N 201,760 19.51 203,188 20.13

23 X X2 SA 1,034,335 100.00 1,009,199 100.00
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2) AtgHlE
A CfH| =ASH|= 15 A, EQEHE = 407

2469%2 MAS7| CHH| 1.38%p A4S LILCE

2: HTE, %, %P)

TE 20219 2020 A= ¢
=ALH[(A) 163,459 161,995 1,465
HOEHZ(B) 662,068 621,377 40,692
AL H|E(A/B) 24.69 26.07 -1.38

3) 2&X4t0]

MU ofHl EXEeY 21 e
S

CHH| 0.24%p

ol
21

Mo

Pl T, %, %P)

T= 2021 9 2020 A& ¢
FXAEHEAN) 13,771 15,918 -2,146
02 & AHH(B) 664,779 689,884 -25,104
=& AHH0[ 2 & (A/B) 2.07 2.31 -0.24

4) ROA (Retu

rn on Assets)

FA CHH| E7(20[Y 401 AR S7t= ROA = HUALH| 4.07%p S7t2 0.61% 2 LICt.

(SH2]: %, %P)

?.

HI

2021 9=

2020 H

oy

=7
S~

ROA

0.61

-3.46

4.07

5) ROE (Retu

rn on Equity)

MUA CHH| ©7]|=0] 401 AR ZI7tZ ROE&= HACHH| 18.53%p S7tst 2.98% I L|Ct.

;.

Hr

2021 HE

2020 H

ROE

2.98

-15.55

18.53
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ChH| 27.35%p Z7heh 419.93%Y LT}

= 3 98 JE /3

2021 HE

2020 H

200,215

175,577

47,678

44,724

419.93

392.58

2) SEXIXHH[E

e CHH]|

dAgFX|Xt 27
MUACHH| 0.03%p S7t3t 6.18%

7= 2021 A& 2020 A=
AZFXIXHA) 40,921 38,194
2L EHZ(B) 662,068 621,377
olg = X|XtH| & (A/B) 6.18 6.15
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272112 ) =y

EXHL7|('21.6 B)

H7|(20.12 &)

T B2y 2yt =27t
oQAZK AAZEX AT
fleio fled SR
7|EtdEtE 1,479 1,479 1,205 1,205 1,083 979
Q=Y 0 0 0 0 0 0
MEE SHSESEY 0 0 0 0 0 0
et B 40,961 11,323 41,652 11,219 41,513 10,939
MEY QI EHlg M8 11,323 11,219 10,939
-HRE 73.63% 72.99% 72.94%
IO. X|HH=|At

ASAES 481,309 69,522 473,933 70,009 475,497 69,955

HEl 71
AR 481,309 69,522 473,933 70,009 475,497 69,955
AsxtES oA 481,309 69,522 473,933 70,009 475,497 69,955
HEHQIYHE HEH 69,522 70,009 69,955
-HRE 73.63% 72.99% 72.94%
23EY 0 0 0 0 0 0

m I 5=
HAD|AL 0 0 0 0 0 0

EEHIIAAH AN
MEHEH 0 0 0 0 0 0
7|l 0 0 0 0 0 0
U 0 0 0 0 0 0
ASAES 0 0 0 0 0 0

Iv. sie| 5%
233|A 0 0 0 0 0 0

HEIIAHH
MHEH 0 0 0 0 0 0
e A 0 0 0 0 0 0
At 5 0 0 0 0 0 0
ASAES 0 0 0 0 0 0

V. AN
B3| A 0 0 0 0 0 0

HEHIIAH N
U EY7AEYA 0 0 0 0 0 0
el BRIt M 0 0 0 0 0 0
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272112 ) =y

X7 ('21.6 E)

H7|(20.12 &)

T HEIA 37} H2¥7t4
oA ZEX oA ZEX = oA ZEX
SR SlEH SR
VI. RBC SZMEHNE ;
S|z STz 576,308 82,103 565,715 81,523 559,09 80,099
1. X|Hig|AL &
SEEEB|A 576,308 82,103 565,715 81,523 559,097 80,099
HE 1AM
MEEH 0 0 0 0 0
|2 54,039 11,452 50,131 9,761 42,087 7,670
Aot 5 40,961 11,323 41,652 11,219 41,513 10,939
AHSKHEH 481,309 69,522 473,933 70,009 475,497 69,955
2. MESHHEA
53| A 0 0 0 0 0
EEHIIAAH N
T 1) AMEY O|Fe 1HZt BQESE
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NEe| e AEXEEY XNIEHZ AN Z77F FRedoz XIFEH I

(TH2: 2 2HR)
ot 7|(21.12 E) ZIFHHL7|('21.6 E) M 7|(¢20.12 8)
TE qagy NEEHE | . on FMEBHS L oo NIFEHI
o SR o SR o S EEEL
I. X|HiS|AL
Ut 3 6,977 3,128 7,616 3,413 8,993 4,035
ZHZ2ENH
N -7IE
N . 0 0 0 0 0 0
SHolEd
Sty 0 0 0 0 0 0
e 0 0 0 0 0 0
A2 6,917 3,085 7,554 3,369 8,904 3,971
TR - M A 1 0 1 0 1 0
7|EtLELE 59 43 60 44 87 63
Q=N 0 0 0 0 0 0
==
I 0 0 0 0 0 0
Ut E S 6,977 3,128 7,616 3,413 8,993 4,035
O. X|HH=|At
AEAHEH 150,520 29,932 132,731 26,325 141,159 27,967
ZHZHA
AHESAEY 150,520 29,932 132,731 26,325 141,159 27,967
A AR ESHA 150,520 29,932 132,731 26,325 141,159 27,967
HEZEY 0 0 0 0 0 0
m =W 5%
EHAD|AL 0 0 0 0 0 0
FHZHA
ALt 3 0 0 0 0 0 0
ASAER 0 0 0 0 0 0
HIZEY 0 0 0 0 0 0
Iv. siTH
BB ALEH|Z 0 0 0 0 0 0
SR
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2k 7]¢21.12 &) EXHL7|('21.6 B) M 7](20.12 8)
T WEETE WEETE WEETE
ol — H i [=] ol — H [=] ol — H i [=]
RS2 Qs RS o| ol ALEX o| & ol
= TIia " TIioa =
Ut 0 0 0 0 0 0
ASAES 0 0 0 0 0 0
HEHY 0 0 0 0 0 0
V. EHE Y
53| A 0 0 0 0 0 0
THIZ YN
=4 0 0 0 0 0 0
FH YA
Sl 2
S ° ° ° 0 ° 0
VL RBC
AZMENE
e 157,497 31,612 140,347 28,187 150,152 30,187
FH YA
1. X[HiZ|AF S
Z&HEG| A 157,497 31,612 140,347 28,187 150,152 30,187
FHZ YN
Ut & 6,977 3,128 7,616 3,413 8,993 4,035
ASAtES 150,520 29,932 132,731 26,325 141,159 27,967
HEHY 0 0 0 0 0 0
2. MEEAMY
53| A 0 0 0 0 0 0
EHEHIIAAH N
2) () S el
7t Bl 5F
EFEDYEALUL =AY N 72 = 42H2 0|85t EY7tAL I FHIZF/HELE #2519
MESIH, E/MAfd-FHIFHE b A 8 XSAER.YutEH. I EE 2t
HBHAE DS EYAES MET. EYIEAAYEE EYEME-ENYE EREHE0
EATE Jot AMESD FHZAYPS EYMNE-EFYE HIXZFHZH AEAFE
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L_|- Eo-lolo-l O| _I_I-E_ll:él‘té‘l

AT TEHEME ES7MASAY A THEES HE MESI gl =501 HEetx|

2UEFsI 0|8 BTA F7|H2z Eagl

IA2[ARZE XSEHE HEY ZEHYEFE FdStn UAen
= 0 O|AME HMEStD UZ. A= XZFEHIF HPYE HILE T
SAE o= XSKEES PLDM(Paid Loss Development Method), ILDM(Incurred Loss

o

HHS YUEH2 PLDM 2 HE St US.

= O

(CHRl: 24 OHR)
T& Hexa&EH 3
UHtE A 6,977
ASAEH 150,520
s 157,497
Lt 2R F TS0l
(1) Y=Y THEFO|

- PLDM (Paid Loss Development Method)

HFEE
Year1 Year2 Year3 Yeard4 Year5
Alnd s
gt7]-4 H 11,758 17,268 18,352 18,637 18,746
g7]-3 12,485 18,332 19,477 19,762 0
g7)-2 4 11,662 16,870 17,499 0 0
g1 10,573 14,734 0 0 0
27| 9,342 0 0 0 0
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2) AtSAtES FEF0|

- PLDM (Paid Loss Development Method)

HHEE
Year1 Year2 Year3 Year4 Year5
Al
g4 A 367,144 425,552 433,631 437,113 439,443
g71-3 389,318 449,245 458,442 462,168
go-2 | 413,156 483,033 492,198
=R 404,983 465,259
= 413,222
- ILDM (Incurred Loss Development Method)
CHe|: =4 akR)
HHEE
Year1 Year2 Year3 Year4 Year5
AlnH s
74 4 461,832 451,275 446,882 445,313 446,078
27134 471,848 470,352 469,719 469,430
g7]-2 | 506,107 512,045 510,219
g1 495,699 488,857
=7 508,789
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0 a7 1 B0 <0 L =&
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H H Y U 3 R0 o B0 oy B Al
iR o o ol o HoEE ™
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7| E}
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250 X}
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Ch MESA B#E SNHEYR

LU QY I BEAARA w2 =R AN NI =Y
SAY JHSHS U BI|AGBHES (yoR S,

LE 2 g

Y712

PR
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ek of 17 oY E7t3

o
—

(EHQI: B3RS %)

=) AA-O| A A+ ~ A- BBB+ 0| 3} 7|EfF1 A
ENMESE 187,083 0 0 0 187,083
H| & 100.00 0.00 0.00 0.00 100.00

6-2-2. HI|Eol 2™
1) 7218 U dAxEx sz
7L 704

HHEIIAAYOIZ EYE MEA MYE OYAHE U O FARHES =4St &AO|

HEEICHE] OiE S7to E ALZEM 65 AR S7H0|

(EH9: ot

|_|_)

= 71(21.12 E)=y E|™H7]('21.6 E) M 71(20.12 E)
- — — =

TE oyAEH E;;g‘d' o AmR E;;:ﬁ_lf'd oazn | T';g‘"
At = 75l 6,638 822 7,421 919 7,127 883
ol E 14,133 2,113 15,561 2,327 13,723 2,052
HYHYE 24,688 6,323 17,711 4,116 12,511 2,529
M= 309 146 248 117 182 86
HEQ | 845 776 987 876 934 815
7| Et 7,426 1,272 8,203 1,406 7,611 1,306
A 54,039 11,452 50,131 9,761 42,087 7,670
MEEIYH| 2 7,670

. 11,452 9,761

288 80.50% 87.16% 88.29%
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6-3. =2|¢le &2
1) 718 { g ag
L 70E
aZ|Holgt o2 2| O 2 ALY EAAZEX|TL HAag f(Eez DS YX gt
qorzigeez FEg U7|EYX|=ol2t O2f Al¥ael He R XD 2Xfel BHI|Fx
Xto|lz Qlsl UMSt= ZBHMZA &40 Cf e SN OpTiEo|Et 2y A 2o
HEO|E0| A|Z 0|22 XRIISH0 g 1 EHZt gile = e od &40 izt s 2
Lt 2| oz
A2 A ZaFQol RO 2|2 AHXMFE(fEWz MEEH, 2X|
AAZAM 240 met F2|FA0| F7| ChH| ZAagt
(EHRf: 2ok
- g 712112 ®) Mtz (21.6 E) M 7|(¢20.12 )
gazd | FEUZAY | dAxEy | F2ULY | darzd | F2UZA
PPN E-1PN ==l E N, 84,192 321,569 80,516 343,649 72,460 212,684
I.0X3 0 0 0 0 0 0
O Y7|&MX™EH 0 0 0 0 0 0
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